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VSP Contract Lab Network Opt-Out Policies 
 

Vision Service Plan (VSP) is providing VSP doctors (collectively referred to as “doctor”) the option to opt-out of the VSP 

Contract Lab Network in certain approved states. 

 
If a doctor chooses to opt-out of the VSP Contract Lab Network the doctor acknowledges the following: 
 

• The opt-out decision will not change the doctor's professional fees, patient fees, or materials chargeback amounts. 

• The opt-out decision allows the doctor to request services from any laboratory. 

• The opt-out decision allows the doctor to provide any lens and frame materials to VSP members. 

• The doctor won’t have access to select VSP contract labs as a choice in Eyefinity® eClaim drop-down menu. 

• The doctor won’t have access to the non-IDC lab procedure (also known as Lab 100) (Exception: Proprietary Lens and 

Frame procedure and PROTEC Safety claims). 

• The doctor will be required to use either a VSPOne® location or the non-IDC lab procedure for PROTEC Safety claims. 

• The doctor will be required to use the VSP Contract Lab Network or any subset thereof in accordance to existing plan 

specifications to process VSP Elements, Advantage Elements and Charity claims. 

• The opt-out decision will apply to all doctors associated with the practice’s Federal Tax ID Number (EIN). 

• The practice associated with the Federal Tax ID Number (EIN) will receive a direct deposit lab payment from Plexus® 

Optix™ monthly, on the 11th of the following month. 

• The opt-out decision will remain effective for a minimum of six (6) consecutive months from the opt-out effective date. 

• The doctor may opt back in after the minimum six (6) month opt-out period has expired.  

• The doctor will be required to submit, accept and complete all lab orders through Eyefinity eClaim and the Eyefinity Lab 

Portal. 

• The doctor will be charged a transaction fee from Eyefinity for use of the Eyefinity Lab Portal. 

• The VSP Contract Lab Network opt-out process will take up to Forty-Five (45) days to become effective for the doctor.  

 

VSP Contract Lab Network Opt-Out Payments 

 

The practice associated with the Federal Tax ID Number (EIN) will receive all lab payments. Lab payments are issued by 

Plexus Optix (further referred to as “Plexus”), a wholly owned subsidiary of VSP that administers the VSP Contract Lab 

services.  

 

Plexus reimburses lab payments for services and materials once per month through direct deposit only. Payments are issued 

based on the orders completed through the Eyefinity Lab Portal. For this reason, it is imperative that orders be completed 

through the Lab Portal as soon as orders ship from the lab the doctor choses. Payment will be denied on orders received 

over 180 days beyond the date of service.  

 

Lab payment cycles cut-off on the 26th of each month. All orders completed through the 26th of each month, will be paid on 

the 11th of the following month. Orders completed after the cut-off date will be reimbursed in the following payment cycle. If 

the 11th of the month falls on a weekend or holiday, payments will be available when the doctor’s financial institution releases 

the funds. Payments include all applicable sales and use taxes, which are detailed on the Sales Tax Summary report.  

 

It is the doctor’s responsibility to retrieve all pertinent financial documentation from the Eyefinity Optical Lab homepage, 

including the Remittance Advice, Tax Statements, Downloadable Payment File, Notice of Direct Deposit, Sales Tax Register, 

and Sales Tax Summary. The Notice of Direct Deposit and Remittance Advice are available through the Classic Eyefinity Lab 

Portal (Eyefinity.com) on the 11th of every month. 
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How to access Lab Payment Statements: 
 
In the lower left corner of the Eyefinity Optical Lab homepage there is an Inbox, which contains a link to the VSP Payment 

Statements page.  

 
The page will contain the following reports: 

1.  Remittance Advice 
This is a monthly statement reporting paid claims.  

2. Tax Statements 
3. OMIR – Outstanding Materials Invoice Report.  

This is a statement reporting outstanding or unpaid claims.  
4. Downloadable Payment File 
5. Notice of Direct Deposit 
6. Twelve-month archive for Remittance Advice Statements and Tax Statements 

 
 

VSP Contract Lab Network Opt-Out Lab Base Lens Fees 
 

Single Vision Price Bifocal Trifocal 

$9.00 $15.00 $24.70 

 
 
VSP Contract Lab Network Opt-Out Fee Schedule 

Signature/Choice/Advantage®  
The doctor will be paid the lens enhancement fees shown below for any items provided by the laboratory of choice, in addition to the 
appropriate base lens fee. Progressive lens enhancements are paid over a Bifocal base lens fee. It is important to note that the lens 
enhancement fee schedule may change from time to time to reflect changes in market pricing. All other items and services which are not 
contained on this list are included in the base lens fees. Please refer to the Lens Enhancement Explanations and the Product Index sections 
in the Online Laboratory Reference Manual for more detailed information. 
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+ This lens enhancement is always in conjunction with a base lens enhancement [shaded] (e.g., BH is charged with BA) 
 

 

IMPORTANT! When submitting a claim for a progressive lens product that is not listed in the drop-
down, the doctor must choose ‘Other Progressive lens (Doctor Choice)’. If the doctor chooses ‘Other 
Progressive lens’ (Doctor Choice), the claim will be reimbursed at the Progressive K level and the 
patient should be charged accordingly based on the Lens Enhancement Fee Schedule.  

 

VSP Contract Lab Network Opt-Out Claim Submission and Lab Order Process 

 
The doctor will be required to submit, accept and complete all lab orders through Modern Eyefinity eClaim and the Lab 

Portal. The doctor may choose from an extensive selection of lens products. If a desired progressive lens product isn’t listed, 

the doctor must choose ‘Other Progressive lens (Doctor Choice)’. If a product is listed, the doctor must choose the product 

from the list.  

 

Important! If ‘Other Progressive lens’ (Doctor choice)’ is chosen, the claim will be reimbursed at the 
Progressive K level. 
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Similar to the lens products, the doctor may choose from a list of nationally branded Anti-Reflective (AR) Coatings through 

the eClaim interface. The doctor may also select the appropriate Lab Choice selection for any Lab Choice AR that has been 

validated and is listed in the Product Index. Valid Lab Choice AR coatings are noted with a “LC” next to the AR selection in 

the Product Index. If a desired AR product isn’t listed in the Product Index as available by Brand or through a Lab Choice 

selection, the doctor must choose ‘Other (AR Coating A)’. If a product is listed, the doctor must choose the product from the 

list. 

 

 

Important! If ‘Other (AR Coating A)’ is chosen, the claim will be reimbursed at the AR A level. 
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Changes in submitting a claim through eyefinity.com (eClaim): 

Step 1: How to submit an order through eyefinity.com (eClaim): 

Choose from the drop-down the desired lens product. If a particular progressive lens product is not listed, select 

‘Other Progressive lens (Doctor Choice)’. 

 

 

                       

 

 

 

 

 

 

Step 2: How to select a lab through eClaim: 

When selecting a lab, select the doctor’s unique lab ID from the drop-down menu. The doctor’s unique lab ID is 

provided to the practice once the opt-out process is complete. 
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Completing Orders through Labportal.eyefinity.com (Modern Lab Portal): 

Labportal.eyefinity.com (Modern Lab Portal) is the online software that must be used to process all lab orders for the lab of 

the doctor’s choice. In order to receive a lab payment from Plexus, the doctor must complete all orders through the Eyefinity 

Lab Portal. Eyefinity will charge a $0.99 transaction fee per claim; the transaction fee is subject to change at any time. 

Eyefinity will e-mail a bill to the practice at the end of each month. 

 
Step 1: How to login to Labportal.eyefinity.com (Modern Lab Portal) 

• Go to labportal.eyefinity.com.     
  

• Access the Contract Laboratory page by  
selecting Optical Labs in the drop-down.  

• Log-on by typing the VSP assigned: 
Access ID*:________________ 
Password*:________________  
*Provider Relations will provide the doctor with an Access ID and Password 

• Click the Submit button 

 

Step 2: How to accept an order through the Lab Portal:  
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Step 3: How to complete an order through Modern Lab Portal:  

• In order to receive a lab payment, following the confirmation that the order is complete and ready to ship, the doctor 
must complete all orders through Eyefinity Lab Portal. When an order is completed, it will longer be viewable 
through the Eyefinity Lab Portal. 
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Questions 

 
For questions regarding the Contract Lab Network Opt-Out Process, contact VSP at 800.742.6907, select option 3. 

For questions regarding Eyefinity, contact Eyefinity Customer Service at 877.448.0707. 

 

Opt-Out Agreement and Direct Deposit Authorization Form 

 

To continue with the opt-out process, please submit the online Opt-Out Authorization Agreement / Direct Deposit 
agreement by visiting www.vsp.com/lab-opt-out-form. 

https://doctor.vsp.com/vspdctr/html/plexus-agreement.html

